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transparent lan service

Transparent LAN Service - (TLS) is a senice that connects multiple sites via high-speed private line with speeds up to 1 Gigabit.
LANSs are extended over a dedicated loop into their local Uniserve PS data centre, where Central Office based switches provide connectivity
to circuits from the other locations, or access to a shared backbone from transport to other local data centres if needed.

Why TLS?
The primary reason for TLS implementation is the dramatic reduction in costs associated with connecting multiple sites. Along with this cost
reduction TLS offers data communication at native Ethernet speeds between sites with a higher degree of data integrity and security.

Benefits Applications Speed / Costs
* Cost effective service for implementing e Database replication The following costs are typical within
Wide Area Network (WAN) e Sharing common databases Metro Vancouver and are for budget
e Uniserve PS unmatched fiber footprint ® Archiving for Storage/Back-ups estimates only. A complete site inspection
within service areas simplifies connecting e Teleworkers is required for accurate costing.
widely separated customer locations ¢ |P telephony
® 24 x 7 network monitoring assures e Centralizing e-mail servers now * 10 Mbps = $1500/month
reliability and customer satisfaction dispersed across multiple locations * 100 Mbps = $2000/month
* Intersite VPN replacement * 1000 Mbps = $8000/month

Our Service Philosophy

A dedication to service exellence is a defining value of great organizations and Uniserve Communications is committed to
developing a service standard that sets us apart from others. Customer service excellence is primarily achieved through
interaction with agents, not automated systems. Focus is constantly given to increasing human contact and understanding what
convenience means to our customers.

Our Company

Uniserve is a publicly traded company listed on the Canadian TSX.V exchange under the trading symbol (USS). If you would like to
obtain more information on Uniserve, please do not hesitate to contact investor relations at 604.647.0612.

Sign-up Today! Contact our Customer Service Centre toll free at 1-866-763-5190
Visit us online at www.uniserveps.com or email us at sales@uniserveps.com
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